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Dr. Banks is a 1984 graduate of West Virginia University School of Dentistry and has been an affiliated 
member of the AACD since 1996. Dr. Banks and his team practice in Inwood, West Virginia. He has 
completed cosmetic continuums at Louisiana State University School of Dentistry, Dr. David Hornbook’s 
PAC-Live, and Dr. Newton Fahl’s Mastering Composite Artistry in Brazil. He is also a member of the 
American Dental Association, the West Virginia Dental Association, and the Eastern Panhandle Dental 
Society. Dr. Banks had an article published in the Summer 2007 Journal of Cosmetic Dentistry. He 
lives in Inwood, West Virginia, with his wife, Rhonda, and their two children. 

______________________

KeNNeth l. bANKs, dds, AAAcd

Ms. Cook became a technician in 1984, after pursuing an education in art and design at the University 
of Illinois. An active member of the AACD since 2003, her work has been featured on two covers of the 
Journal of Cosmetic Dentistry, and has won awards in Smile Gallery competitions. She specializes in 
creating beautiful smiles in porcelain, and works with many of the leading clinicians in the U.S. Ms. 
Cook has taught a number of advanced-level courses for both doctors and technicians. She has worked at 
CMR Dental Laboratory in Idaho Falls, Idaho, for the past 13 years.

______________________

sANdrA cooK, cdt, AAAcd

Dr. Do received her doctorate in dental surgery from the University of Southern California in 1996. She 
then continued her studies at Loma Linda Veteran’s Hospital with a general practice residency. She is 
currently a committee member for the AACD’s Give Back A Smile™ program. She has previously served 
as an examiner for the Hawaii State Dental Board, and is a member of the Academy of General Dentistry, 
the International Association for Orthodontics, the American Dental Association, the Hawaii Dental 
Association, and the Honolulu County Dental Society. Dr. Do practices and lives in Honolulu, Hawaii, 
with her husband and two children.

______________________

Keri do, dds, AAAcd

Mr. Durkee graduated from the Dental Technology Institute in Tustin, California, in 1973, and became 
a certified dental technician in 1979. Since 1980 he has been the owner of and lead ceramist at Lafayette 
Dental Laboratory in Phoenix, Arizona. Mr. Durkee attends 100+ hours of continuing education each 
year. In addition to maintaining his certification requirements, Mr. Durkee has studied extensively with 
leading ceramists such as Willi Geller, Makoto Yamamoto, Masahiro Kuwata, Oliver Brix, and Dr. 
Edward McLaren. He also spends time in Germany each year studying with master ceramist Klaus 
Mutertheis.

______________________

ricK durKee, cdt, AAAcd
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lsDr. Gaylor is a 1984 graduate of the University of Tennessee School of Dentistry. She has completed 

numerous hours of continuing education at such institutions as the Spear Institute, The Pankey Institute, 
The Dawson Academy, and Louisiana State University’s Cosmetic Dentistry Continuum parts I and II. 
In addition to membership in the AACD, she is a member of the American Dental Association and the 
Pierre Fauchard Academy, and is a Fellow of the Georgia Dental Association. Dr. Gaylor is a visiting 
faculty member at the Spear Institute, and maintains a private practice in Atlanta, Georgia, with an 
emphasis on reconstructive and cosmetic dentistry.

______________________

MArilyN GAylor, dds, AAAcd

Dr. Gorman received his dental degree from the University of Minnesota School of Dentistry in 1981. He 
currently practices comprehensive esthetic, reconstructive, and implant dentistry in North Oaks, 
Minnesota. Dr. Gorman is a founding member and past president of the Minnesota Academy of Cosmetic 
Dentistry and is a faculty member of The Implant Learning Center. He has studied extensively with 
Robert Nixon, and at The Pankey Institute and The Dawson Academy. He also credits Drs. Frank Spear, 
John Kois, and Jimmy Eubank for their influence on his work. Dr. Gorman enjoys time with his wife, 
Connie, and their three daughters.

______________________

steveN A. GorMAN, dds, AAAcd

Dr. Griffin has maintained a full-time practice emphasizing cosmetics and doing all phases of dentistry 
in St. Louis County, Missouri, since 1988. He is honored to have helped teach many dentists how to 
improve their dental skills with digital photography, direct bonding techniques, efficiency with porcelain 
veneers, practice management, CAD/CAM dentistry, and other topics in lectures and publications. He is 
currently the chair for continuing education and MasterTrack coordinator for the Missouri chapter of the 
Academy of General Dentistry and is head of the Greater St. Louis area CEREC study club. Dr. Griffin is 
thankful to be surrounded by those who help to make the dental experience rewarding and enjoyable.

______________________

JAcK GriffiN, dMd, AAAcd

Mr. Jimenez started his career 13 years ago as an in-office dental technician. That experience showed him 
the importance of communication between the dentist and technician. Mr. Jimenez has studied at The 
Dawson Academy, the Institute for Oral Art and Design, and the Spear Institute. He learned advanced 
ceramic techniques under Brad Jones at Professional Dental Arts. Mr. Jimenez now owns and operates a 
boutique laboratory, Edgar Jimenez Dental Studio, located in North Oaks, Minnesota, which specializes 
in full-mouth reconstruction and cosmetic dentistry. He also maintains a faculty position at the Implant 
Learning Center in Lake Elmo, Minnesota.

______________________

edGAr JiMeNez, AAAcd
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lsDr. Suzanna Lee graduated in 1996 from the University of the Pacific School of Dentistry in San 

Francisco, California. She currently maintains a private practice with her sister, Dr. Trinh Lee, in 
Mountain View, California. She is a firm believer in continuing education (CE) and has completed over 
one thousand hours of CE courses at institutions nationwide. Dr. Lee has achieved a Fellowship and a 
Mastership from the Academy of General Dentistry; a Fellowship from the International Congress of Oral 
Implantologists, and a Fellowship from the Misch Implant Institute. She enjoys spending time with her 
husband, and their five-year-old son and two-year-old daughter.

______________________

suzANNA N. lee, dds, AAAcd

Dr. Trinh Lee graduated from the University of the Pacific School of Dentistry in 1998. Since then she 
has actively pursued additional training in all aspects of dentistry in order to expand on her dental 
knowledge and skills. Besides being an active member of the AACD since 2002, She is also a Fellow of 
the Misch Implant Institute, a Fellow of the International Congress of Implantologists, and a Fellow and 
Master of the Academy of General Dentistry. Currently, she is in private practice with her sister, Dr. 
Suzanna Lee, in Mountain View, California. She and her husband, Hieu, enjoy spending quality time 
with their two children.

______________________

triNh N. lee, dds, AAAcd

Dr. Orser graduated from Loyola School of Dentistry in Chicago in 1975, after which he completed a 
general practice residency at Chicago’s Rush-Presbyterian-St. Luke’s Medical Center. He has reviewed 
esthetic articles for the Journal of the American Dental Association and is a member of the American 
Dental Association; he is also a member of the American Equilibration Society. He is an assistant faculty 
member at the Eubank Institute in Plano, Texas, teaching the occlusion system developed by Dr. Jimmy 
Eubank. Dr. Orser is a founding member and senior partner of Arlington Adult Dentistry in Arlington 
Heights, Illinois. The group has been in practice for more than 25 years.

______________________

stevAN J. orser, dds, AAAcd

Mr. Parks received his initial laboratory training in 1972 in the United States Air Force. He is the owner 
of Precision Dental Designs, a certified dental laboratory located in Anchorage, Alaska, specializing in 
comprehensive restorative techniques. He is also co-founder of The Alaska Academy of Dental Technology. 
Mr. Parks is a sustaining member of the AACD. He has lectured throughout the United States and 
Canada on fabrication techniques for IPS Empress, Authentic, and Noritake porcelain systems. He has 
written numerous technical articles for laboratory trade magazines. His passion for the work has led him 
to study under many of the masters in the field of dental technology.

______________________

williAM K. PArKs, cdt, AAAcd
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Mr. Payne graduated from the Pasadena City College School of Dental Technology in 1975. After three 
years working as an in-office technician, he established Payne Dental Lab in San Clemente, California, 
where his team includes his son, Tyler. Mr. Payne has completed occlusion continuums at Loma Linda 
University and Occlusion I and II courses at The Kois Center. He has taken live patient courses at 
University of the Pacific, at Pac-Live with Dr. David Hornbrook, and with Dr. Tom Trinkner; and esthetic 
ceramic courses from Matt Roberts, Don Cornell, and Oliver Brix. He also has studied CAD/CAM 
ceramics under Lee Culp and prepless veneer technology with Mark Willis.

______________________

wAyNe PAyNe, AAAcd

Dr. Ramsey received his dental degree from Temple University School of Dentistry in 1999. He maintains 
a practice in Jupiter, Florida, focusing on comprehensive esthetic and general dentistry. An alumnus of 
The Pankey Institute, Dr. Ramsey is an editor for Dental Compare and an editorial review board 
member for the Journal of Cosmetic Dentistry and PPAD. He also is a product consultant for The 
Dental Advisor and for numerous dental manufacturers. His memberships include the American Dental 
Association and the Florida Academy of Cosmetic Dentistry. Dr. Ramsey is past president of the North 
Palm Beach Dental Society.

______________________

christoPher rAMsey, dMd, AAAcd

Dr. Rothwell is a 1996 graduate of the Medical University of South Carolina College of Dental Medicine 
in Charleston, South Carolina. After graduation, she attended the Advanced Education in General 
Dentistry residency program in St. Petersburg, Florida, affiliated with the University of Florida School of 
Dentistry. Dr. Rothwell has been in private practice on Hilton Head Island, South Carolina, for over 11 
years.  She has enjoyed membership in the AACD since 1996 and has taken hundreds of hours of 
continuing education including Louisiana State University’s Cosmetic Continuums I and II. Dr. Rothwell 
is active in a number of local and regional dental societies.

______________________

boNNie J. rothwell, dMd, AAAcd, fAGd
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